
 

 

 

  

Fort Meade Claims Division 

Flowchart Over the Personnel Claims Process 

Conduct a PCS Move Involving Household Goods  

Two Options DPS/DP3 Move 

 

FRV Move 

 

File a Timely Notice of Loss to the Carrier Within 75 Days of Delivery 

Goods Damaged Goods Damaged 

Two Options for Filing  

a Claim Over Damages 

 

File Claim to Carrier 

Within 9 Months  

 

Receive Settlement 

Offer from Carrier 

 

Accept Full 

Settlement and 

Claim is Closed 

 

Reject All 

or Part of 

Settlement 

 

File Claim With PCLAIMS 
 

--Must file or transfer claim  

   within 2 years of delivery 
 

--Key: Will only receive   

  depreciated value for items  
 

--Will likely get more money    

   by filing with carrier 

DPS/DP3 Move 

 

Two Options for Filing  

a Claim Over Damages 

 

File Claim to Carrier 

Within 9 Months  

 

Receive Settlement 

Offer from Carrier 

 

Accept Full 

Settlement and 

Claim is Closed 

 

Reject All 

or Part of 

Settlement 

 

Claim Will Be 

Denied or Settled 

by Claims Office 

Can File a Request for 

Reconsideration to Claims 

Office within 60 days 


